
PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore Hours) • No Dispatch

DS3 Dedicated Transport ~~
AIiGLEGs SWBT j: 180

# Trouble MeanTime MeanTime Z-Value
16.0

'"
.

..:f Reports to Restore to Restore ;; "~.

Ba'S8 < 3C aFeb-98 0 nla 4.07 140

Mar-93 0 nla 3.88 Base < 3:C g 12.0
Apr-93 0 nla 289 Base < 3:C ~:

.< 10.0
May-98 0 nla 685 Base < 3.C ~

Base < 3C :r ' ' - - ----SWBT
Jun-98 0 nla 542 80 .. --+-- All GLEes
Jul-98 0 nla 1093 Base < 30 ~.

60
Aug-98 0 nla 209 Base <30 @

Sep-98 0 nla 950 Base <3C m 40

Oct-98 0 nla 702 Base <3C :t 2.0
Nov-98 0 nla 15.88 Base <30;;:

Dec·98 . 0 nla 11.44 Base <30
00

"' ~ "' "' "' "' "' i "' ~ "' ~Jan-99 0 nla 9.80 Balle <30 ~
m

~ t t 'l' ~ ~ 'l'1. "3 0

"
.. c. .. :l ..., :l " 0 " ..'lJu. :2 «: ::;: ..., «: UJ 0 Z 0

0 nla

Dark Fiber
AIiGLEGs SWBT 18.0

# Trouble MeanTime MeanTime Z-Value 160
Reports to Restore to Restore "

0 nla 407 Base < 3C 14.0

0 nI. 388 Base < 3:C 12.0
0 nla 289 Base < 3:C

10.0 "0 nI. 685 Base < 3:C . '
0 nla 542 Base < 30 8,0 ----- -SWBT. '
0 nla 1093 Base < --+--All GLEes:

60
0 nla 209 Base < 3:C

0 nla 9.50 Base < 3C 40

0 nla 7.02 Base < 3:C 20
0 nla 1588 Base < 30

0 nla 1144 Base < 30
00

"' "' "' "' "' :ll co co co co co a>
0 nla 9.80 Base < 30' m m a> 'l' m

~ ~ ~ 'l: a>
~1. L L >- e. ~

0

t1m~~ "
.. c. " :l " 0 " ..

lJ.. :2 «: :; ..., «: UJ 0 Z 0 ....,
12 Mo. Tota: 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Houston

Percent Out of Service (005) < 24 Hours (%)

2 Wire Analog - 8dB Loop
100%AIiCLECs SWBT

# Trouble #OOS %OOS %OOS Z·Value .: 90%
Reports < 24 Hours <24 HoutS < 24 Hours ~1 80%

Feb-ge :: 0 0 nfa 90.7% Base < Sf; ::

Mar-9a 0 0 nfa 882% Base < 30 ~l 70%

Apr-9l1 0 0 nfa 937% Base < 30 ~ 60%

May-98 0 0 nfa 929% Base < 3C [~
..

50%
[.-: •• ::SWBT:1Jun-98 0 0 nfa 917% Base < 3C :'

Jul-98 0 0 nfa 86.7% Base < 3!l :
40% !--+-- All CLEGs

J

Aug-ge 0 0 nfa 812% Base < 31:! 30%

Sep-9a 0 0 nfa 527% Base < 30 : 20%
Ocl-98 0 0 nfa 64 7% Base < 30 10%
N0v-9l1 0 0 nfa 58.1% Base < 30

Dec-98 0 0 nfa 562% Base < 30 0%

~
<Xl <Xl <Xl <Xl

~
<Xl <Xl <Xl <Xl <Xl g;

Jan-9& 0 0 nfa 66.2% Base < 30 ~
m ~ ~ ~ ~ ~ ~ ~

.Q '" >- " '3 Cl "- ti > 0 ".. co "- co " " .. 0 .. co
LL ::;; « ::;; ..., ...,

« {fJ 0 z Cl ...,
0 0 nfa 74.8%

8.0 dB Loop WI1h Test Access
AIiCLEGs SWBT 100%

# Trouble # Repeat % Repeat % Repeat Z-Value 90%
.. ~ -~

Reports Reports Reports Reports
8.0%

Feb-ge 0 0 nJa 63% Base < 30

Mar-9l\. 0 0 nfa 8.5% Base < 30 70%

Apr-98 0 0 nJa 87% Base < 30 6.0%

May-98 0 0 nJa 82% Base <30 :1 5.0%
Jun-98 0 0 nJa 87% Base <30 :: ••••• ·SWBT

Jul-ge 0 0 nfa 85% Base < 3a
40% --+--All CLEGs

Aug-98 : 0 0 nfa 8.5% Base < 30 30%

Sep-9S 0 0 nJa 83% Base <3C 20%
OcI-9S 0 0 nfa 8.1% Base <30 :! 1.0%
Nov-98. 0 0 nfa 9.1% Base < 3D :

Dec-9S 0 0 nJa 94% Base < 30
00%

<Xl <Xl <Xl <Xl <Xl
~

<Xl <Xl <Xl <Xl <Xl m
Jan-99c 0 0 nJa B.7% Base < 30 i ~ '! en t ~ ~ ~ t ~ ~ ~

.Q '- § '3 Cl "- 1; 0 ".. co "- co ..., " .. .. .!gLL :; « ::;; ..., « {fJ 0 z 0
0 nfa

B.O dB Loop Wllhout Test Access
All GLEGs SWBT 1000%

# Trouble # Repeal % Repeat % Repeat Z-Value 900%
Reports Reports Reports Reports

BOO%
Feb-98 0 0 nfa

Mar-9! 0 0 nfa 700%

Apr-e! 0 0 nfa 600%

May-9S 0 0 nfa 50.0%
Jun-98 0 0 nfa No [-:.~:-_I\I~Jul-98 0 0 nJa Analogous

400%

AU9-98 0 0 nJa SelVice 300%

Sep-98 0 0 nfa 200%
Oct-98 0 0 nla 100%
Nov-9S 0 0 nla

Dec-9S 0 0 nfa
00%

<Xl <Xl <Xl <Xl
~

<Xl g; i <Xl <Xl <Xl en
Jan-99 0 0 nJa ~ en

~ ~ ~ ~ ~ ~ ~
.0 '" >- " :; en ti i;

~ ""
co "- co " " '" co

LL ::;; « :; ..., ...,
« {fJ 0 z ...,

12 Mo. T 0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Repeat Reports (%

5.0 dB Loop With Test Access
All CLECs SWBT 160%

ND.68 # Trouble # Repeat % Repeat % Repeat Z-Value .'
~::::-"~::::::~:.'::::::::::;:::::::' Reports Reports Reports Reports

14.0%

Feb-98 0 0 n/a 128% Base < 3(1 ! 12.0%
Mar-9S 0 0 n/a 144% Base < 30 i:
Apr·98 0 0 n/a 11.8% Base < 30 t 100%

May-98 a 0 nla 85% Base < 30 , 8,0%
-- ~- - -~:~:EcJJun-9l!- a a n/a 4,5% Base < 30

Jul-9ll- 0 0 n/a 65% Base < 30 I: 6,0%
.', , .

Aug~ a 0 nta 6,6"10 Base < 3D
40%

Sep-g~ 0 a nla 6,9% Base < 30 ,I
Oct-9~ 0 a nla 63% Base < 3D ,i 2,0%

Nov-91$ 0 a nla 7.7% Base < 30

Dec-9l$ a 0 nla 71% Base < 30 00%

%
<0 <0 <0 <0 <0

~
<0 <0 <0 <0 m

Jan·g~ 0 a nla Base < 30
Ol

~ q> q> q> q> q> q> q> q>
"- ,.. c "5 C> 0- n > 0 c., '" 0- '" ::l -, ::l .,

0 0 .,
'"u. :::;: <t :::;: -, <t (f) Z 0 -,

0 0 n/a 7.

5.0 dB Loop Without Test Access
AIiCLECs SWBT 1000%

# Trouble # Repeat % Repeal % Repeat Z·Value 90.0%
Reports Reports Reports Reports

80.0%
Feb~ 0 0 nla

Mar-98 0 0 nla 70.0%

Apr~ a 0 nla 600%
May-9l!- 0 0 nla 500% [~~.' - - All CL~:]Jun-9& a 0 nla No
Jul~ . 0 0 nla Analogous

400%

Aug-9~ 0 0 nla Service 300%

Sep-98 a 0 nla 200%
Ocl·9~ 0 a nla

100%
Nov-98 0 a nla

Dec-9l$ a 0 nla
0.0%

<0 <0

~ ~
<0 <0 <0 .,

~
<0 ., Ol

Jan-99 0 0 nla q> ~ q> ~ q> q> q> q> q>
.0 ,.. C C> 0- f; 0 C
II '" 0- '" ::l ::l ::l II " '"u. :; <t :::;: , ,

<t (f) 0 z 0 -,
0 0 nla

BRI Loop with Test Access
AIiCLECs SWBT 160%

# Trouble # Repeat % Repeal % Repeat Z·Value
Reports Reports Reports Reports

140%

Feb-9S 0 0 nla 152% Base < 3ll 120%
,

Mar-98 0 0 n/a 15.1% Base < 3ll

Apr-98 a 0 n/a 152% Base < 3ll 100%

May-98 0 0 n/a 126% Base < 3ll 80% ' . [::-:.- - -~:~~:]
Jun-98 0 0 n/a 77% Base < 3ll

Jul-98 0 0 nla 106% Base < 3ll 60%

Aug-98 0 0 nla 11.4% Base <30
4,0%

Sep-98 0 0 nia 102% Base < 3ll

Oct-98 0 0 nia 117% Base < 30 2,0%

Nov-98 0 0 nla 129% Base <30

Dec-98 0 a n/a 10.8% Base < 30
00%

% ~
., <0

~
<0 <0 <0 <0 <0 <0 8)

Jan·9S 0 a n/a 9.4% B.ase < 30
m q> q> q> q> q> q> q>
"- ,.. c "5 m 0- n > 0 c

If '" a. '" ::l , ::l " 0 0 .,
'":::;: <t :::;: , <t (f) Z 0 -,

0 0 n/a

ISDN BRI Port
AIiCLECs SWBT 160%

# Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports

14.0%

Feb-9l$ 0 0 n/a 152% Base < 30 120%
Mar-91$ 0 a n/a 15.1% Base < 3C -',

Apr-98 a 0 nla 152% Base < 30 100%

May-91$ 0 a nla 126% Base < 30 80% ' . ----- 'SWBT
Jun-9l$ 0 0 nla 7.7% Base <30 --+- All CLECs
Jul-9l$ 0 0 n/a 106% Base < 30- 60%

Aug-98 0 a n/a 114% Base < 30. ,
40%

Sep-98 0 0 n/a 10.2% Base < 30. ~
Ocl-98 : 0 0 nla 11.7% Base < 30. : 20%

Nov-98 : 0 0 nla 129"/. Base < 30'

Dec-98 a 0 nla 10,8% Base <:m
00% ., <0 <0 <0 l\l ~ ~

<0 <0
~

<0 8)
Jan-99 0 0 n/a 9,4% Base <:m ~ ~ ~ q> q> q> q>,.. <: ::J C> a. "0 > 0 c

" '" a. '" ::J ::J Ql 0 .,
'"u. :E <t :E , ., « (f) 0 z 0 .,

0 0 nla 11.2%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Repeat Reports (%)

DS1 Loop With Test Access ;(
All CLECs SWBT

Z-Value I 250%

# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports

Base < 30~ ~ 20.0%
Feb-91l 0 0 n/a 215%

,
Mar-98 0 0 n/a 13.8% Base < sa !:!
Apr-98 a 0 n/a 19.7% Base 0( 30 ~1 150% '.

May-98 a 0 n/a 47% Base < 30 '~ I~"-"S~
Jun-98 a 0 n/a 57% Base < 30 [1 L-+:::::~II CLECs
Jul-98 a a n/a 56% Base < 30 :1

100%
..;

Aug-98 0 a n/a 46% Base < 30 ~~

Sep-98. a 0 n/a 35% Base <30 :, 50%
..........

Ocl-98 ; 0 0 n/a 35% Base < 3C ~

Nov-98 a a nJa

Dec-98 a 0 nJa
0.0%

'" '" '" '" '" '" '" '" '" '" '" (J)

Jan-99 . a 0 n/a 'll ~ ~ OJ> 'll 'll 'll 'll 'll 'll 'll ~.<:l >. c :; Cl 0- '0 > ""
til 0- til " " " 0 " til

U. ::iE <l: ::iE .., ..,
<l: C/) 0 z 0 ..,

0 nJa

- ·.:, ........· ..1".:.• •

OS1 Dedlcaled Transport
All CLECs SWBT :~ 250%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

200%
Feb-98 0 a n/a 215% Base < 30

" ,
"

Mar-98 0 0 nJa 138% Base < 30

Apr-98 : 0 0 nJa 19.7% Base < 30 15 0%
May-98 a 0 nJa 4.7% Base < 30 • '-'-'SWBT
Jun-98 a 0 nJa 57% Base < 30

! • ~~L~Cs
Jul-98 0 0 nJa 5.6% Base < 30

10 0%

Aug-98 a a nJa 4.6% Base < 30

Sep-98 a 0 nJa 35% Base < 30 50%
.........

Ocl·98 0 a nJa 35% Base < 30

Nov-98 a a n/a 1.6% Base < 30

Dec-98 0 a n/a 1.5% Base < 30
00%

'" '" '" '" '" '" '" '" '" '" '" m
Jan-gg a a Base < ~ ~ ~ 'll 'll 'll q

~
q q q 'll

i1' c :; g> '0 > " C
II to 0-

" " 0 c!J til
U. ::iE <l: ::iE .., ..,

<l: C/) 0 z ...,
0

All CLECs SWBT 120%

# Trouble # Repeat % Repeal % Repeal Z·Value
Reports Reports Reports Reports 100%

Feb-98 a a n/a 10.4% Base < 30 ."
Mar-98 a 0 nJa 75% Base < 30 8.0%
Apr-98 a a n/a 9.8% Base < 3D

'.

May-98 a a nJa 48% Base < 30
,

• -_. - -SWBT60% .'
Jun-98 0 0 n/a 4.7% Base < 30 ~AIICLECs

~ .. _.......
Jul-98 . 0 0 n/a 49% Base < 30

40%
Aug-98 0 a n/a 59% Base < 30

sep-98 0 a n/a 58% Base < 30
2.0%

Ocl-98 a a n/a 73% Base < 30

N0v-98 0 0 n/a 32% Base < 30 :

08e-98 . 0 0 n/a 6.5% Base <30 . 00%

'" '" '" ~ '" '" '" '" '" '" '" (J)

Jan-99 a a ~/a 2.0% B."", <30 :
q ~ ~

q ~ q q q q q q
.D >. c Cl 0- '0 ~ 0 C

til 0- til " " " " dl to" ::iE « ::iE ..., ...,
<l: (f) 0 Z 0 ...,u.

a a nJa 5.4%

Sublendlng Channel (10)
All CLECs SWBT 12.0%

# Trouble # Repeal % Repeat % Repeat Z-Value

Reports Reports Reports Reports 10 0%

Feb-9! a a nJa 104% Base < 30 "

Mar-9! 0 0 n/a 7,5% Base < 3-:; 8,0% '.
Apr·96 0 a n/a 98% Base < 3-:;

May-96 0 0 n/a 48% Base <* ,
••••• -SWBT

60% .'
Jun-98 0 0 nJa 47% Base <30 ~AIICLECs

....... - .....
Jul-98 0 0 nJa 4.9% Base < 3tJ

40%
Aug-96 a 0 nJa 5gok Base < 300 "

Sep-98 a 0 n/a 58% Base < 300
2.0%

Ocl-4l& a 0 nJa 73% Base < 300

Nov-98 : a 0 n/a 32% Base < 30

Dec-98 : 0 a n/a 6.5% Base < 3~
00%

'" ~ '" '" '" '" '" '" '" '" ~ 8!q (J) q 'll ~ q OJ> .", OJ>Jan·gg 0 0 nJa 2,0% Base < 30 .D .:. >. c
'" Cl 0- 8 ~ 0 Ctil 0- .. " " " " .." ::iE « ::iE .., ..,

« (f) z 0 ...,u.
12 Mo. Total a 0 n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Repeat Reports (%)

Analog Trunk Porl

All CLECs SWBT 160%

# Trouble # Repeat % Repeat % Repeat Z·Value
"

Reporls Reporls Reports Reporls
14 0%

Feb-911 0 0 "Ia 12.8% Base < 3(l . 120%
Mar-98 0 a n/a 14.4% Base < 30

Apr-9lS a 0 n/a 11.6% Base < 3(l 100%

May-98 a 0 n/a 6.5% Base < 30 60% I··~"·:::~~Jun-9S a 0 n/a 45% Base < 30 .

Jul-98 a a n/a 6.5% Base < 30 60%

Aug-98 0 0 n/a 66% Base < 30 ' '
40%

Sep-98 a a n/a 69% Base <30

Oct-98 0 0 n/a 63% Base <3D :~ 2.0%

Nov-98 0 0 n/a 7.7% Base < 30

Dec·gS 0 a n/a 7.1% Base < 30
00'10

co co l!l co co
~

co
~

co co co &lJan·9& 0 a nla 6.0% Base < 30 'I' '?? 'I' 'I' 'I'
~

'I' ~.0 .!. >- c: :; '" D- > c:

" " D- " " " " 0 " ~L1. ~ « ~
.., .., « Ul 0 Z 0

0 a nla 7.4

Subtending Digital Direct Combination Trunks

All CLECs SWBT 160%

# Trouble # Repeat % Repeat % Repeat
Reports Reporls Reports Reports 140%

Feb-98 0 0 nta 128% Base <301 120%
Mar-98 0 a n/a 144'10 Base < 30 ~!

118% Base <30
,

100%Apr-98 0 a nla

May-98 0 0 nta 85% Base <30 8.0% ······SWBT
Jun-9S a 0 n/a 45'10 Base < 30

~ ~ ........-.. -+-- All CLECs
Jul-98 0 0 n/a 65% Base < 313 6.0%

Aug-9S a 0 nta 6.6'10 Base < 313 '.'
4.0%

Sep-98. a 0 nta 69"/0 Base < 3C

Oct-98 ; 0 0 nta 63% Base < 30 20%
Nov-98 : 0 0 n/a 7.7% Base < 30

Dec-98 0 a n/a 71% Base < 30
00%

co <0 co
~ ~

co co co co co co 0>

Jan-99 0 0 nta 6.0% Base < 30 'I' '?? '?? 5' 'l' t 'l' 'I' 'I' 'I'
.0 >- c: '" (3 > " c:

" " Q. " -'l " ::l ell 0 " ~L1. ::;: « ~
, « z 0a 0 nta

DS3 Dedicated Transporl
All CLECs SWBT 1000%

# Trouble # Repeat % Repeat % Repeat Z·Value 90.0%
Reports Reports Reports Reports

600%
Feb-98 0 0 n/a n/a Base <30

Mar-98 0 a n/a nta Base < 30 ~ 70.0%

Apr-98. 0 a nta nta Base < 30 '1 600%
May-98 a a n/a 00% Base < 31) l

50.0% r~::~:EC~Jun-98 0 a n/a 00'10 Base < 3C

Jul-98 0 0 n/a 00% Base < 3C
400%

Aug-98 a 0 nta 0.0% Base < 3C . 30.0%

Sep·98. 0 a n/a 0.0% Base < 3C ~ 20.0'10

Oct-96 : 0 0 nta 00% Base < 30
100%

Nov-98 a a nta 00% Base < 30

Dec·ge, a 0 n/a 00% Base < 30
00%

ll) <0 co
~

<0 <0 <0 co co
~

co &lJan-99 a a n/a 0.0% Base < 3C '?? 0> 'l' 'I' 'I' t t ~.a .!. >- c: :; '" > c:

" " D- " " .., :> " 0 0 " .!'lL1. ::;: « ~
, « Ul z 0

0 0 n/a 0.0'10

Dark Fiber

AIiCLECs SWBT 1000%

# Trouble # Repeat % Repeat '10 Repeat Z·Value 900%
Reports Reports Reports Reporls

80 0'10
Feb-9& a 0 nta nla Base < 30

Mar-98 0 a nla nta Base < 30 70.0%

Apr-9& 0 a n/a n/a Base < 30 600%

May-98 0 0 n/a 0.0% Base < 30 50.0% ••••. ·SWBT

Jun-911 : 0 a n/a 00% Base <30 -+-- All CLECs·
Jul-98 -, a 0 n1a 00% Base <30

400%

Aug·98 a a nta 00% Base < 30 300%

Sep·911 0 a n/a 0.0% Base < 30 200%

Oct-911 0 a n/a 00% Base < 30
10 0%

Nov-9ll- 0 a n/a 0.0% Base < 3'~

Dec-9B a 0 n1a 00% Base < 30
00%

co co co co co
~

co co co 3J co 0>

Jan-9~ 0 0 nla 0.0% Base < 30 'l' '! 0> 'l' 'l' 'l' t 'l' 'l' q>
.0 .!. >- c: '" '0 > " c:
II " D- " "

::l

" II 0 " .!'lL1. ::;: « ~
.., .., « Ul 0 Z 0

12 Mo. Tolal 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Houston

...••• SWBT
EOITAN

---SWBT

-!~~cfcs:

-~.". --,

090% ------ ­

080%

070% .

0,60%

0,50%

0.40%

0,30%

020%

010%

o00% -l--,...........h-..........h-..........h-..........h-+-,........,...+-i

nle
005%
012%
006%
0.04%
009%
004%
005%
0.02%
0.14%
0.17%
0.83%

nlrs ::

nla ::~
nl?) ::
n/.- ::
nla ;
nla
nle
n/e
nla

000%
000%
0.00%

o
o
o
o
o
o
o
o
o

2,859
3,033
3,489

SWBT Tandem to SWBTEnd SWBTTandem
80%

CLEC End Office .~ Office to toSWBT
No ofealls Percent

·1
SWBT Tandem ~ End Office 70%

-,

Study Week Blockage % Blockage % Blockage 6.0%

SWBT End Office to SWBT End

....,.,--:C~L'::E::.:C;..::;,ETnd::..::O:::ffi~lc::::e-.,.. __g.l1 Office to SWBT
No, of Calls Percent End Office
Study Week Blockage % Blockage

Feb-96 , 1,075,582 0 08% ;~ nlo n/3: 5 0%
Mar-98 ~ 1,005,583 050% i 0 14% 006%'
Apr-98 1,262,458 0 98% < 2 85% 348% 4 0%
May-98 1,214,564 1 33% . 2.93% , 3.50%: 30%
Jun·9B 1,405,206 0 01 % 6 OB% 0 03%, 2 0%
Jul-98 1,521,527 006% 7.52% 004% :.

Aug·98 1,745,187 0.25% .:, 207% ' 005% 1 0%

Sep-98 , 3,955,282 062% ' 061% 002%' 0 0% -l-.,..L.--..,....---r~~~~:;:.-~lIIl;;;~;;;;!~~

Oct-98 3,257,237 0.16%.: 005% 009%'
Nov-98 . 3,6B5,478 0.33% ~ OOB% 007% .
Dec-9B 4,077,551 025% ; 023% 0.16% .:

Jan-99 3,667,703 4.14% A 0.46% 0.13%

No. 69
~:~:a:-:::::~~~::~~~" ';:,:.~ ~

Feb-gEl I
Mar-go i
Apr-98- ::
May-9! >

Jun·95
Jul-98.

Aug-98
Sep-9e­
Oct·98
Nov-98­
Dec·98
Jan-99

• From February· May 1998. the direction of most SWBT End OfficelTandem traffic could not be distinguished and was thus equally allocated
between directions

All CLECs
# Trunk # Groups % Groups
Groups >2% >2%

Apr-98 185 5
May-9! 197 2
Jun-9B 196 2
Jul-9B 198 0

Aug-98 196 1
Sep-98 193 1 ~i:
Ocl-9B 193 2
Nov-98 190 0
Dec-98 , 18B 1
Jan-9& :' 188 1 .,

.~

1,924 15..,." ... ~. ','

271 - No. 69-70



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Houston

No of
Trunk Groups

>2%

Trunk
Blockage
3-4%

o
1

o
o
1

1

2

o
o
o

271 - No. 71

1

o
o
o
o
o
o
o
o
o

Trunk
Blockage
4-6%

1

o
1

o
o
o
o
o
o
o

Trunk
Blockage

6-10%

3

o
1

o
o
o
o
o
1

o

Trunk
Blockage

> 10%



PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Houston

Percent Missed Due Dates

CLEC 10 SWBT Trunking
All CLECs SWBT 50%

No of # Missed '% Missed % Missed Z-Value 45%
·t::f:~~~!,~~~~~~,. ~~. n. Orders Due Dales Due Dales Due Dales

Feb-98 1,785 168 9.4% 36.0% -2207
40%

Mar-98 f 410 0 00% 366% ·1520 35%

Apr-98 j 959 24 2.5% 416% -23.02 30%
May-98 501 0 00% 27.1% -1340 ~

25% ••.•• ·SWBT
Jun-98 655 0 00% 90% -8.01 ~ -+--All CLECs
Jul·98 2,592 768 29.6% 87% 27 O!(.~

20%

Aug-98 3,847 240 62% 24% 1097 :" 15%

Sep-98 9,170 287 31% 30% 04Si' 10%
00t·98 5,074 460 91% 6.3% 68!> '.

5%
Noy-98 1,012 458 453% 16.6% 2250 '

~ 0%Deo·98 1,420 484 34.1% 387% -3.27 ~
CXl "' ~ "' CXl CXl "' "' CXl "' "' ~

.:'
Jan-99 3,875 506 13.1% 1.6% 3530 :~

0> 'f 't ~ ~

~
0> 0> ~ 0>

1> .!. c: '5 b.. 1'; 1) 0
'.- ......." ........ ,. ...>.:.,~".:•••.••:;.. CD '" Q. '" ~

.., CD 0 CD -!'lu. :2 « :2 « (f) z 0
31,300 3,395 10.8% 15.2% ~~J".- .,....." ....-.

......::' : ,":"',",',.•... ':,., ....
SWBT 10 CLEC Trunklng

~AIiCLECs SWBT 45%

No of # Missed % Missed % Missed Z-Value

~ 40% .'
Orders Due Dates Due Dales Due Dales I__ I

"
Feb-98 1,242 72 58% 360% -213Z Ji 35%.,
Mar-98 780 0 00% 366% -20.TJ :; 30%
Apr-98 996 48 48% 416% -21 ge;.,.
May-98 849 74% 271% -108Sd 25%48 ••• _. ·SWBT
Jun-98 2,185 205 94% 90% 04'1 :: 20% -+-- All CLECs
Jul-98 360 0 00% 87% -585 ~

15%
Aug-98 1,343 96 71% 2.4% 958 l
Sep-98 4,692 432 92% 30% 1648 ; 10%

Ocl-98 5,281 192 36% 6.3% -7.31 f: 5%
NOY·98 915 288 31.5% 166% 1144 §
Deo-98 2,219 24 11% 387% -338~ i 0%

~·.~.:..I
"' CXl "' "' "' "' ~ ~

~ "' "' ~Jan-9St 6,096 144 2.4% 1.6% ~
0> 'f ~ ~ ~ ~ ~.!. >- c: '5 b.. 1) u c:

CD '" Q. co :J :J CD CD -!'lu. :2 « :2 .., ..,
« (f) 0 z 0

12 Mo. Total 26,758 1,549 5.8% 15.2% n1a!
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Houston

Da s for SWBT Caused Missed Due Dates

CLEC to SWBT Trunk/n
;

All CLECs SWBT
70

#. Missed Avg Delay Avg Delay '.60Due Dates Days Days

Feb-9$ 168 141 216 -351. j ,
SO "

Mar-9lI 0 n/a 25~ Base < 30 ' .
Apr-93 24 70 29?- Base < 30 : 40
May-9S 0 n/a 63t Base < 3C : l-' -:. 'SWElT:]Jun-9lI 0 n/a 25 "1 Base < 30 ' 30 ' .

" --+-- All CLECs ,.
Jul-93 768 20 630 -25 22 ~

Aug-Q3 240 32 150 -594 ; 20

Sep-94 287 101 31,s -935 :

Oct-9lI 460 66 678 -3137 ; 10

Nov-1l.8 458 126 45& -1669 :

401 -1536 :
0

Dec-Q3 484 57 <Xl <Xl '" <Xl '" <Xl <Xl '" <Xl l\l '" en
Ol en 1 ~ ~ ~ ~ '&. i; 'Z tJan-99 506 4.7 21.7 -14.65 "-1J as ~ c

~ g> >
G

~
G 0 G

~U. ::;; <{ :;; <{ VJ 0 Z 0
3,395 6.4 nla

"do.:."...

All CLECs 70

# Missed Avg Delay ,
Due Dates Days 60 "

Feb-9S 72 120 -30t i '.50
Mar-lla 0 n/a Base < 3C ,. .,

Apr-9$ : 48 45 -497.;
40:1

May-9$ 48 3.0 -961" ::
I· .... SWBT 1Jun-9$ ; 205 116 -9 91 :~ 30

"' ': --+--All CLECs
Jul-93 : 0 nla Base < 3C "

Aug-98 96 220 22d 20

Sop-98 432 293 -112 :t
Oct·N 192 168 -1626 :! 10

I
Nov-9a 288 143 -12~ I
Dec-98 24 210 Base < 3C:1 0

<Xl '" <Xl l\l <Xl '" <Xl '" <Xl '" '" en
Jan-9:!l ~.U· ~

Ol 1 ~ ~ ~ Ol ~ ~ ~ ~144 21.3 "- Q.as ~ ~ ~ g> "tl > u c:
G ell 0 G

~U. ::;; <{ ::;; <{ 0 Z 0
18.9 nl

S

::lM;~I~~:,<:,"'?rM .. CLEC to SWBT Trunk/ng
Measurement All CLECs SWBT 100%

No. 74 # Missed % Missed % Missed Z - Value 90%
::....::~?i~~· '.::m'.";~ > 30 Days > 30 Days > 30 Days

80%
Feb-9~ 1.785 0 00% 102% -1411>

Mar-!If> 410 0 00% 232% -1101 70%

Apr·sa 959 0 00% 169% -13n 60%

May-9S 501 0 00% 220% -1172 50%
Jun-96 655 0 00% 49% -682,

40%
Jul-96 ; 2,692 0 00% 37% -981 {

Aug.sa j 3.847 0 00% 02% -2ST, 30''''

Sep-Q3 : 9.170 24 03% 11% -7 U> ~ 20"" " .'

-15~ ;
.

Ocl-9fI 5,074 0 00% 44%
10""

Nov-56 0 1.012 0 00% 77% -916 .. --
Dec-9& 1,420 0 00% 123% -139"7

0%

'" '" '" <Xl '" <Xl <Xl i '" '" <Xl

~Jan.9$ 3.875 0 0.0% 0.3% -3.19 1: '2 1 ~ ~ i l ~ ~ 'Z.. as ~
~

G
"tl 0 G

~IL :;; <{ ::;; « VJ 0 Z 0
31,300 24 0.1% 7.1% n/.

SWBT to CLEC Trunkin

All CLECs SWBT 100%

Numberef # Missed % Missed % Missed Z -Value 90%
Orders > 30 Da s > 30 Days > 300 s

80%,
Feb-sa 1.242 0 00% 102% -1179·

Mar-93 780 0 00"" 232% -1519 ! 70%

Apr-98 996 0 00% 169"% -1397 ; 60%

May-94 849 0 00% 22 0% -1329 :' 60% I····· SWBT:1
Jun-9a 2.185 0 00% 49% -1058 ::

40% --+-- All CLECs
Jul-96 360 0 00% 31".4 -369

Aug.9S- 1,343 0 00% 02% -17< 30%

Sep-9I'> 4.692 120 26". 11% 649 20%

Oct-sa 5.281 0 00% 44% -1584 10%
Nov-9$ 915 0 00".4 7 7% -a 71 " ... - ..
Dec-9fI 2.219 0 00% 123% -1731 . 0%

'" '" '" <Xl

~
<Xl <Xl <Xl l\l '" <Xl Ol

Jan-9$ 6.096 24 0.4% 0.3% 1.&t 1: '2 '2 ~

~
~ l ~ 'Z ~

as D. it en u > .. C
G

~
~ c'l 0

0
~"- :;; <{ :;; <{ z 0

26.768 144 0.6% 7.1% n
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Houston

Average Trunk Restorallnterval (Hours)

CLEC to SWST Trunkin
All CLECs SWST

16

# Trouble Avg Restoral Avg Restoral 14
Tickets Interval Interval

Feb-90S J 3 1226 n/.. Base < 30~· 12
Mar-98 . 1 107 Sase < 30

Apr-98
j

0 n/a Base < 30
10

May-98 1 920 Base < 30 8

b-~-~;:~~JJun-96 ' 4 523 Base < 30

Jul-98 7 162 Base < 30
Aug-9$ :. 3 1483 Base < 30

4
Sep-96 : 5 300 Base < 30

Oel-9& 2 060

1 188
0

14 525
'" '" '" '" '" '" '" '" '" '" '" '"4 2.42 % '! 1 1 "I "I % 6- "I "I "I "I

~ c
~

1) > u c

" -'l ::l J: 0 " ~
u. ::; « ::; « 0 z 0 ..,

45 5.00 n/.. ...,', "'~·",··-'·I'J',·"··'~'\·'-)-·-' - .-,' "',"~""~"''''''''''''''i', . ;.,..,,,......<:

All CLECs 16

# Trouble Avg Restoral 14
Tickets Interval ..

Feb-96 2 066 Sase <30 12

Mar-9& • 2 168 Sase <30

Apr-9& 10 134 Sase <30 10

May-96 :, 3 084 Base <30 8
.1

13 245 Sase < 3llJun-911 ,j

Jul-9Il .. 21 275 Sase < 3C :. 6

Aug-98 ~ 13 302 Base < 30 ~: 4
Sep-98 '. 4 413 Sase < 3ll :::.
Oel-98 : 12 616 Sase < 3ll :: 2

Nov-9Il :, 16 255 Sase < 3C :1
Dec-98 ~ 9 109 Sase < 30 :.

0

'" '" '" <Xl '" '" '" '" '" '" '" '"1: '! ~ "I ~ ~ "I '" ~ 1 "I ~Jan-99 0 n/a Base <30 ::
~ '" I>. ~"

~ Q. ::l -'l ~ " .!!lu. ::;; « ::;; .., III 0 Z 0
105 2.76

aired Within 24 Hours

CLEC to SWST Trunkin
All CLECs

No. 76 # Trouble # Repaired % Repaired % Repaired Z -Value 90'"
.::o::::~::::~~::t~:. Ticke1s < 24 HoUlS < 24 Hours < 24 Hours i 80%

Feb-911 3 3 1000% n/a Base < 30 ;;

Mar-9s 1 1 1000% 1000% Base<3Qj 70%

Apr-9/! 0 0 n/a nla Base < 3C ~j 60%

May-98 1 1 1000% 1000% Sase <3(): 50% ~ ~ - -- SWST
Jun-98 4 4 1000% 1000",4 BeBe <~ ~i -+--All CLECs :40%
Jul-9f., 7 7 1000% 1000% Base < 3C

Aug-$ ; 3 2 667% n/a Sase < 3C 30%

Sep-98 ' 5 5 1000% 1000% Sase < 3C, 20"..

Oel-9ll 2 2 1000% 1000% Base <~
..

10""
Nov-!16 1 1 1000% 1000% Base <30 ""
Dec-911 14 14 1000% n/a Base < 30 ~

0% ., '" '" '" ., '" '" i '" '" '" '"% '" '" "I '" ~ '" "I
~

"I "IJan-9& 4 4 100.0% n/a Base < 30 ~ ~ ~
~ I: in 1) u c:

"
~ Q. -'l ::l " " .!!lu. ::; « ::;; .., « III 0 Z 0

45 44 97.8% 100.0% nI.

SWST to CLEC Trunking
100%All CLECs SWBT "

# Trouble # Repaired % Repaired % Repaired Z -Value 90%
..

Tickets < 24 Hours <24 Hours < 24 Hours ..
80%

Feb-9i 2 2 1000% n/a Base < 3<l
Mer-lla 2 2 1000% 1000% Base < 3¢ 70%

Apr-98 10 10 1000% nla Base <~ 60%

May-98 3 3 1000% 1000% Base <3C 50%
[:: -.- -_~~~:ECS IJun-~ 13 13 1000% 1000% Base < 30

40%
Jul-98 21 21 1000% 1000% Base < 3C :

Aug-Be 13 12 923% nla Base < 30:; 30%

Sep-9i 4 4 1000% 1000% Bese< 20%

Oct-Ill> 12 12 1000% 100 0% Sase < 30 ' . ..
10% "..

Nov-98 16 16 100.0",4 1000% Base < 3Cs "
Oec-9& 9 9 1000% nla Base <30

0%

~ '" '" '" :Il "" '" '" '" '" '" '"Base < 3ll '" '" 1 ~ "I 6- "I 1 "I "IJan-99 0 a n/a n/a ~ ~ c '" 1) ~ ~~
~ Q. -'l -'l ::l J:u. ::;; « ::l; « 0 z 0

12 Mo. Totlll 106 104 99.0% 100.0% nit,

271 - No 75-76



PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portability (INP) Houston

Percent Installation Completed Within "x" Business Days

AIICLECs
No of Within 3 Days Within 7 Days Within 10 Days 100%

"Orders # Install % Inslall # Install % Install # Install % Install 90%' "
Feb·96 371 37 100% 61 164% 351 94 6% :~: 80%
Mar-98 645 239 371% 303 47.0% 340 527% :i

70%
Apr-98 1,048 764 729% 972 927% 1,003 957% J

60%
May-98 911 37 41% 189 20.7% 203 223% ;.

Jun-98,: 53 26 49.1% 34 64 2% 53 1000% f 50%

Jul-98 " 727 8 11% 30 41% 35 48% :: 40%

AU9·98 : 264 110 417% 133 504% 158 598% ~, 30%

Sep.98 7 1 143% 7 100.0% 7 1000% t 20%
Oel-9S 2 2 1000% 2 1000% 2 1000% 10%
Nov-98 55 54 982% 55 1000% 55 1000% :
Dee-98 0 0 nfa 0 n/¥ ;j, 0%

0 nfa y

%
0:> 0:> 0:> 0:> 0:>

~ ~
0:> 0:> 0:> '"Jan-99 n/a nfa nfa nfa nfa nfa :: ~ '" q> q> 0,> g q> q> q>nla ... >. <: "3 0> 0- ~ 0 <:

54.1'10·~:
QI to 0- to " ..., " QI

~ ~u. ::;; « ::;; ..., « (fJ z
4,083 1,278 31.3% 1,786 43.7% 2,207

e Installation Interval Days

AIiCLECs

I:
No. of Avg 12
Orders Days

Feb-98 837 10
Mar-98 .
Apr.98 8

May-93 .
6 J--+-All CLECs]Jun·98

Jul-98
4

Aug-96

Sep-98. 2
Ocl-98
Nov-98 0

Dec-9 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:>

~~ '" ~ q> 0,> 0,> q>
~ ~ q> q>... >. <: "3 0> > 0Jan " to "- to " ...,

~ " 8 0 II
~U. ::;; « ::;; ..., rn z 0

. :":: ",...~ ."'"j::::":'" :J: f,!,!',l;,,~: :i:~::: ;'-;'~''; 'i!l:(:l~~;~;'

AIiCLECs
Number Percenl Z·Value 60%

Trouble Reports Trouble Re orts

Feb-98 371 1 0.27% 5.0%

Mar-98 ' 645 0 000%
Apr-98 1,048 0 0.00% 40%

May-98 911 0 000%

Jun-98 53 0 000% 30%

Jul-98. 727 0 000% 438% -091 ;
20%

Aug-96 264 1 038% 487% -713 ;

5ep-96 7 0 0.00% 544% Base < 30 t 10%
Oct·98 2 0 0.00% 458% Base < 3~ :. ..... ....A...N0v-9l1 55 0 0.00% 508% O~: 00%
Dec-96 0 nfa nla 3.94% Base < 30·: 0:> 0:> '" 0:> '" '" ~ i '" '" '" '"q> ~ ~ q> q> q>

~
q> q> q>

.<l >. <: '3 0> ~ ~ <:Jan-99 nla nfa nfa 0.00% lIVI\LUE~ II to "- to " .., " II to
U. ::;; « ::;; .., « (fJ z 0 ..,

12 Mo. Tota! 4,083 2 0.05%

-"," ,""" ",." .. "

Measurement All CLECs SWBT
No. 89 No. of # Missed % Missed % Missed Z·Value 1.6%r-, ~ '",,!! Orders Due Dates Due Dales Due Dales t1.4%

Feb-96 371 0 000% .
Mar-98. 645 0 000% 12%

Apr-9e. 1,048 0 000% 10%
May-98 911 0 000% 11- .... -SWBT sl ~

Jun-98 53 0 000% 08% --+--All CLECs
Jul-98 727 0 0.00% 128% -2577.00 . 06%

~.

~
Aug-98 264 0 000% 131% -1061.79 . 04% ~
Sep-98 7 0 0.00% 134% Base < 30 :

1
Oel-96 2 0 000% 107% Base < 311 : 02%

N0v-98 55 0 0.00% 1.34% -1056 : 00%
Dec-98 0 nfa n/a 149"/0 Base <30 ~ ~

0:>
~

0:> '" ~
0:> '" '" ~ '"~ q> q> 't q> q> q>... >. <:

~ '" 8 ~ 0 <:Jan-98 nIa n/a nfa 1.11% #VALUE~ II to "- to " " II " to
U. ::;; « ::;; .., « (fJ z 0 ..,

12 Mo. T 4,083 0 0.00% nn '~ji.;~
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 1999

Houston

I-+-All GLEGsI

co

1o

100% ,--------------....-+-----t-....,
90% - - -- - - _•• - -- - - -- •••• - _.- - - -- - - -- - - -. _. - • --

60%

70%

60%

50%

40%

30%

20%

10%

0% -l--+-+--+--+--+-_--t--+--~_+_---..

25.0

200

150

100

50

00
co co co co

~0)

~ ".' ".'6.
~ ".. 0 .. I'll

{f) Z 0 ..,

Base < 30

Base < 30

Base < 30

Base < 30

Base <30

Z-Value

Percent of Request Processed Within 35 Days

1

1000%

1000%

100.0%

n1a

% Within
35 Days

3

5

9

5

o

22

Average

Days

All GLEGs
No. W~hin
35 Days

3

5

9

5

o

22

AIiGLECs

Number of
Requests

Number of

Requests

Sep-9il

Oct-98

Noy-9il

Dec-98

Ja

Sap-911 3 300

Oct-ga 5 19.40

Noy-ga 9 16.67

Dec-9a 5 16.20

Jan-9Sl 0 n1a

12 Mo. Tota! 22 15.32
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PERFORMANCE MEASUREMENT TRACKING January 1999

Collocation Houston

Percent Missed Collocation Due Dates

asurement All CLECs ]
No. 94 # Collocalion # Missed % Missed Z-Value 1;

~:::w·:,;.;.,,;:::}· Projecls Due Dales Due Dates 14%

Feb-9S .. 4 0 00% nIo. 12%
Mar-98 2 0 00% nla :f,
Apr·911 " 8 1 125% nla E 10%

May-98 i: 0 0 nla nla ~
8%~Jun-98 . 3 0 0.0% nIo. ."

Jul·9S 4 0 00% nIo. m 6% I-+-All CLEC~

Aug-98 . 2 0 00% nla ~!
4%

Sep·98 .' 8 0 0.0% nIo. .~

Ocl-9S 5 0 00% nIo. :~ 2%I:
Nov·9S 3 0 00% nlal:

00%
0%

Dec-9S 9 0 nIo. 1; co
~

IX) IX) IX) g; IX) IX) IX) co IX) 0>

~ ~ 'i ~ % b. ~
0>

~
q>Jan-9El 10 0 0.0% nla :1; '5 > c:

"
.. Q. .. :J ..., :J " 0 0 " ..

u.. ~ c( ~
..., c( Cf) z 0 ...,

12 Mo. Total 58

Measurement AIICLECs
95 # Missed Average

25
~~:i~::~~. Due Dales Delay Days

Feb-98 0 nla

Mar-98 0 nla 20

Apr-ga 1 200

May-9& 0 nla 15

Jun-98 0 nla

Jul-98 0 nla 10 I--+=AIICLECs
Aug-98 0 nla

Sep-98 : 0 nla
5

Ocl·98 : 0 nla
Nov-98 0 nla

Oec·98 0 nla 0
IX) IX) co co

~ g; co IX) IX) co IX) 0>
Jan-9& 0 nla q> ~ q> q> 0> 0> q> 0>

~ ~-" Q. '" ~ '" b.. 'ti ~"
.. .. :J :J II> " ..

u.. ::. c( ::. ...., c( (I) 0 z 0 ....,
20.0

AIiCLECs
# Collocation # Processed % Processed Z·Value

100%Requests W"hin 35 Days Wilhin 35 Days

Feb·98 1 0 0.0% Base < 30 J 90%

Mar-98 3 3 1000% Base < 30 80%

Apr-98 4 4 100.0% Base < 30 .' 70%

May-98 2 1 500% Base <30 60%
Jun-98 14 0 00% Base <30 50% --+-All CLECs:
Jul-9! 0 0 nla Base <30 40% • - - - - - Sianda!d_j

Aug-9! 2 2 100.0% Base < 30 30%
Sep-9a 18 18 1000% Base < 30

20%
Oct·98 12 7 583% Base < 3C .

Nov-9ll 21 8 381% Base <30
10%

Dec-9ll 3 3 1000% Base <3C 0%
co co co

~
IX) co IX) IX) IX) co IX) Ol

Jan-9Q 1 1 100.0% Ba$8<3O A Ol Ol q> q> 0> b. ~
q>

~ ~~ L '" c: '5 6> ~"
Q. .. :J ...., :J II> 0 ..

u.. ::. c( ~
...., c( (I) z 0 ...,

12 Mo. Tolal 81 47 58.0%
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Houston

Percent of Premature Disconnects
.....;,.~

Local Num ber Portability (LNPI

All CLECs
No of No. Pre-mature % Premature Z·Value

l!ffimm~m~I-"';G~ut~o~v;e!:rs:"",~lD~is~c~o~n~n~e~ct;s~t-ED~is~c~o;n~ne~c~t~s~i--=~:::::~J'~6 0% .,----------------,

50% ••••• _••••••••••••••••••••••..••

40%

30%

2.0%

--+-- All GLEGs

•••• - • Standard

--+--AII GLECs

•••••• Standard

10%

o0% +--+--+-.,.--+--+-+--+---i-+-"'~

·19.06

·12~

·2339:

·19.30

Z-Value
All CLECs

5.0% ••••••••••••• - ••••••••••••••...•

30%

20%

40%

Local Num ber Portability

No of No Pre·mature % Premature

l*---=G:;,:u:,:to::;v:.:e:;.rs=-+-=D,::is:.:c:::o:.;nn:,:e::;c:.;t::;s-i--.;D::;i:::sc::;o::;n.::,n;,:e;;:cl,::S:.-m- -t::j 60% -,-----------------,

Oct-9a . 6,906 0 0.00%

Nov-9S 2,754 0 0.00%

Dec·9a 10,397 0 0.00%

Jan-99 7,075 0 0.00%

27,132 0

:.

";:.

10%

o0% -I--+--I--+--+-+--+-+--+-~....+_.

Z·Value

Interim Num ber Portability INP

All GLEGs
No. of No Pre·mature % Premature

_G=ut:.;o:.;v.:;e:.;rs:.....+-..;D::;i;;.sc::;o:.;n.::.n:.;e.:;ct:.;s:.....r-;:;D:.;is:.;c.:;o,;.;n;.;ooc=t;;.s-i~;t-----i!l6 0% .,----------------,

Oct·9a 53 0 0.00% ·167

Nov·9a: .' 15 0 0.00% ' Base < 30

Dec-9a 58 0 0.00% ·175

Jan·9ll 56 0 0.00% -1.72

182 0

5.0% ••• - ••••••••••••••••••••••••••••

.~.·.·fi

;t
.:~
:i

., ...;~

--+-- All GLEGs
•••••• Standard

--+-- All GLEGs

•••••• Standard

2.0%

10%

o0% +--+--+-+--+--+-+--+--+-........_.

Z·Value

Base < 30

Base < 30

Base < 30

Base < 30

30%

2.0%

14 nla Base < 30
1.0%

0 nla Base < 30 ~ 00%

0 nla Base < 30 ~ a> a> a> m
'l' 'l' m 'l'

Base < 3Q ;: -0 > {; c
0 nla 0 Gl ..

0 Z 0 -,

14

30%

40%

5.0% ••••••••••..••••••••••••••••••••

40%

o

o
o
o
o

No. of % Premature

_.:;C.:;u:.:to;.;v.:;e:.:rs:.-+-...;:;.;===.:.:..-+.....;;D:.;is:.:c:.:o,;.;n;.;ne;;.c:.:t.:;s-l. i~ 60% .,----------------,

Oct-9ll

Nov-sa

Dec-911

Jan-99

,
Oct-9a: . 0 0 nla

Nov·9a 0 0 nla

Dee-Sa 0 0 nla

Jan·99 0 0 nla

12 Mo. Total 0 0

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Houston

0% +--+-+--+-+--+-+--+-+-...---01.......

2%

1%
-1906

-1204

-23.39

-19.30

Z-Value

LNP
All CLECs

Local Num bar Portability

A1ICLECs
Local Num bar Portability

3%

5% - -- •••.•••••• - ••••• -"'-' -- •• - •.

4%

Percent SWBT Caused Delayed Coordinated Cutovers

No of Number %

-..:C::.u:::l::::ov.:.:e:::rs.::....+_.::D:.:e.:::la~ye;::d::--l_-=D:.:e.:::la~ye;::d::--iI- -j1i1 6% -.----------------..,

Ocl-98 ; 6,906 0 0 00%

Nov·9a 2,754 0 0.00%

Dec-9a 10,397 0 000%

:m:::iJ=a:iln-l:i9!l~W::::::=:l:ll:l:tl7D:'iii07i1i5.:::::z:m!m=0*::l:lm-=Oiii·00%
27,132 0

No of Number % Z·Value

emmmjjj[]*'~c£u~l~o~vars~---J_.iD~e~la~y~ed~---Jl-ED~e~la~y~ed~~~~-=~=-1::16% -y----------------.,

5% ••••••••••••• -- •• -.,-- ••• - ••••••

4%

3%

2%

~AIICLECs

• ••••• Standard

Interim Num bar Portability

6% -.----------------..,

Z-Value

1%
-1.67

Base < 3C ,: 0% +--+-+--+-+--+-+--+-+-...---01.......

-175 j

%
Delayed

All CLECs
Number
Delayed

No of
Culovers

Ocl-ge ' 53 0 0.00%

Nov-98 15 0 000%

Dec-9& 58 0 000°/0

Jan-99 56 0 0.00%

182 0

5% • -- - ---- •••••••..•••••• - -.- - •• --

4%

~AIICLECs

• • • • • • Standard

Z-Value
AIICLECs

Interim Num ber Portability

No. of Number %

_C=u1:,:o;:.ve:::rs.::....+_.::D:,:e:::;la:Ly::::ed::--lI--=D:,:e:::;la;Ly;::ed::--lI€l- lil 6% -y----------------.,

3%

2%

Ocl-ge 0 0 nla Base < 30,'
1%

Nov·98 0 0 nla Base < 3C ~ 0%

Dec-9a 0 0 nla Base < 3C :' co co co a>
'l' 'l' '6 'l'

Jan-9S 13 Ei c
0 0 rJa Base < 30 III m0 Z Cl ..,
0 0

5% --- •••••••• - ••••••••.• - •• - ••• ---

3% ~A1ICLECs

• - - - • • standard

1%

2%

0% +--+-+--+-+--+-1---+-1--...---01.......

Base < 30 •

Base < 3C

Base < 30

Base < 30

nla'

nla

nla

nla

4%

Ocl·96 0 0

Nov-9il 0 0

Dec·98 0 0

Jan-99 0 0

12 Mo. Tola: 0 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

January 1999

South Texas

~
.- .. _----_ _--_._--

-., -_.-.-

~. - -- -SWBT :
L-::+-:- All GLEGs!

35

05

00
<X> <X> <0 <0 <0 <0 <0 <0 <0 <0 <0 0>

~ ~ ~ ~ l ~ ~ ~ ~ ~ ~
q>

>.
~

Cl 0. U C

" '" 0. '" " " 0 " '"l.L. :::; « :;: « (f) 0 z 0 ...,

10

Feb-98

Mar-98
Apr-91;.

May-90

Jun-98

Jul-98

Aug-98

Sep-98

Oct-96

Nov-9o:
Dec-91l '.
Jan-9i> ,.:======$====::::c::::::::::::::ts=7

~
Mean Installation Interval (Days) • Field Work

Residence
Measurement I-----A"'I::-IC=LE==C:::-s--'=""'j=:.....;S:::"W=BT:;:--,-----iU 4 5 1'"""--------------------...,

No. 27 r No of Mean No. Mean No Z-Value 4 0
Orders of Days of Days

529 316 354

565 365 382
479 3.57 381

320 318 371

365 269 342

398 2.68 299

384 254 2.97
349 222 303

375 270 318

387 310 360

373 310 369
308 2.91 3.67

Mean Installation Interval (Days) •

<0 <0 <X> <0 <0 <X> <0 <X> <0 S;~ ~ ~ q> q> ~ a,> ~ ~
0. >. c

~
C> 0. 8 ~ 0 c

'" " " " <II '"« :::; ..., « (f) z 0 ...,
..::

No Field Work

10

Feb-9l> 77 3 88 4 02 -0 2$ti

~~2 ;~l ~E ~~ ~~I :: ··,~~I
Jul-96 166 340 357 .{) 6f! ,

AU9-91;. 169 407 367 1 1~, 20
Sep-90 154 374 3 50 0.6~ :

Oct-96 140 309 333 .{).51:

Nov-90 182 345 3 46 .{) 02 ,
Dec-98 187 5 75 3 58 5 Hi " 0 0 +---i--+--I---t--+--f----+--+---+--+_~

Jan-9g 158 4.40 3.56 1.77 '. ~ ~

t~=12=.M=o=.::To=la~+~1 ===1=,7=22i::·.·.1:1..===3=.8~'~:;1;:· =="="·=>=.7=.• ~~1[:",7::j[~::;7:.:::[::,:j:.. ,±i,H,:.:,\]: ~ ~

<X>
~
0.

"(f)

._--~- •• ---- ...... * ••••

......

<0 <X>

~ ~
" '"l.L. :;:

~
"o

.........
05

o 0 +--+--f----;---+--+--+---I----I---t---+----l

10

25,.---------------------,

20..--------------------,

18

16

14

1.2

10

08

06

04

02

00 +--+--t--t-_+--+---t----<I---+--...,_-;-----l'

34.00

4803 ii
3084'

3356 :.
435:> :'

-34!d

-37? :

033 :

248 :'

-69.: :

-1155 :
-1705 .:

1058
317C

649

1821

2586

339
09[>

1 Sf.,

247

133

095
(2.03) .•

Z-Value
AIlCLECs

1,040 152 063
1,338 193 056

1,289 1 85 0 73

950 1.88 076

1,558 187 061

98 115 0.58

114 106 075

201 0.80 0.58

208 123 069

159 107 079

222 090 070

129 0.35 0.60

SWBT
No of Mean No Mean No.

Residence

Orders of Days of Days

3,817 1.84 063

3,993 181 067

~n7 1~ 084
2,482 152 054

2.918 1 46 0 56

1,658 043 0.55

1,282 039 0.51

1,330 0.45 0.44

1,673 055 047

1,590 030 050

2,535 022 048

2,184 0.07 0.48

Feb-96 .

Mar-9/)

Apr-98

May-98

Jun-9a '
Jul-98 :

AU9-93 '.
Sep-98 ~:

Ocl-98 :,
Nov-9C :

Dec-9C> i

Jan-9\< "

Feb-96

Mar-98

~:~~:
Jul-98

Aug-98

Sep-98

Oct-98 :
Nov-ge,

Dec-91! ,

Jan-9~ :

•

1.12Mo.Tot"•• ,;.,I.J:~ 2_9'..,.199::-:::.'",I~__.:::~=.:u:::;;~nT~=.:ss::.....,=:=:::-0_·5_~..,J_.,i_}._._•• i_.:_':_··'-""-1",

All CLEes SWBT
No of Mean No Mean No Z-Value
Orders of Days of Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

South Texas

hrrr'IT'IT07't=:;;;:;:==:::;;;:;:;:::::=:=;::;Me;:;a;:n:;l=n;st~a~lI;ati=·o=~ays)-Field Work/No Fiel~ Work
•..t~i~",Y;;.;> ?",H>~.,:I-_U~N=E~l~o~op~a::ndc-=P,:o~rt.::C~o~m~b~o~s_+.:.:R::::e.:::slB.:::.:;u~s ~-;;N:::O:::r.:::de:;:rs~~

':1 Measurement All CLECs SWBT 45 ,-----------------------,
" No. 27 No of Mean No Mean No Z-Value 4 0

Orders of Days of Days

I
<0 <0 <0 <0 <0 Olep ep ep ep ep ep

'" Q. U > " c
:> " 0

0 "
.,

« (f) z 0 ..,

35

3.0

25

20

15
239 Base < 3f.I
243 Base <: 3C 10

2.43 Base < 3C 05
2.57 Base < 30

270 Base <: 3f)
00

2.75 Bas" < 3C

Aug-9!l , a nJa

Sep-911 .: 1 0.00
Ocl-oo . 0 nJa

Nov-911 " 1 4.00
Dec-911 :: a nJa

:====Ja=n=-oo~.~:::::====4:¢==::::::==1.=00¢=======~si]Jti5f1I ~2 Mo Tot.lj:, 61 1.331·2.~51:)
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) South Texas

Percent Installations Com leted Within 5 Days - Field Work

Residence

All CLECs SWBT
# Inslall % Install % Install

in 5 Days In 5 Days in 5 Days 95%

94%

92%

90%

84%-1--+--+--+--+--+--+--+--+--+--+---1

~
"LL

98%

96%

88%

86%

100% ..-----------------------,

100% ......---------------------...,

-245 •..
-069 :.

a O!;;

-0 7f! ;"
-2,7'1( :"

-18& .:

-169.,
-33a :

-22}$ '.;

-1 6ll 'c.
-126:
-287:

Z-Value

Z-Value

9173%

9046%

8922%

9007%

9269%

9462%

9435%

9395%

9343%

9197%

9086%

91.53%

92.100/,'1:';··; ..

SWBT
% Install
in 5 Days

9471%

9133%

8914%

9125%

9644%

9673%

9635%

9828%

9627%

94 32%

9276%

96.10%

9425% I

% Insiall
In 5 Days

Busmess

501

516

427

292

352

385

370

343

361

365

346

296

4.5541

# Install
In 5 Days

All CLECs

529

565

479

320

365

398

384

349

375

387

373

308

4.832 J.

No of
Orders

No of
Orders

Feb-9~

Mar-9&:
Apr-93 :::

May-93.:.
Jun-9e, .

Jul-95 ,.

Aug-9c"

Sep-91; '.:
Oel-9&"

Nov-93

Dee-98

Jan-99

if.• ·. Measurement
J "lo 28

Feb-98

'"'l'
13o

77 69 8961% 9253% 0 9E< "

Mar-9$ 74 71 9595% 9299% -0 9~ :

Apr-911 139 128 92.09% 91 00% -0 4~

May-9& 161 156 96.89% 8890% -3 2~

Jun-9& 115 106 92.17% 9237% 008

Jul-9& 186 161 96.99% 9368% -1.74:'

Aug-98 : 169 154 91 12% 9304% 0.96 ,0

Sep-98: 154 125 81 17% 9216% 49(>::

Oet-9$ 140 133 9500% 9342% -0 7t. i
Nov-95 182 174 9560% 91 79% -185';

Dec-ell: 187 159 8503% 91 05% 2 If; :;

Jan-9>1: 158 143 90.51% 91.57% 0.47 "

1;'M~T~t~~II:====1.=72=2'*1====,=.5=79=1:=.==9=1=.7=00;.=;+1:::'..=.. =~2:::.0=~:::y.:tJn:::,T,{[.,.•...n\T:n'/:1""·:;

90%

85%

80%

75%

70% +--+--t--+--+--+--+--+---+---+---+--....

'"~
"LL

Percent Installations Completed Within 3 Days - No Field Work

Z-Value
98%

94%

'"'l'
o

"o
'"q>
i)
z

g;
13o

84%+--+--+--+--+--+---+---+---+--_1_--+---1

g;
.0

J'

86'%

90%

92%

96%

88%

100% ..---------....-+--...- ...--+--+-....; 'j:: .. ;; ..... t---::--;-_.-'A.;;I;-IC;:;:;LE~C::;,::.s"T"_R"'e"s,...id_e,...ne-::e-i SWBT

:':: ,.,•••••;.,.,,;••.):':".. No of # Install % Install % Install
:;.;.;.;.",;.;.:.;-:.".;."-:-::.".:-:.:-:.:.;. Orders in 3 Days in 3 Days in 3 Days

Feb-91l:;•. t---==3::..8:..1-7+..::.:..:....::3=-.60::....0+-=94=3::.1=-%+...;;.;.=-98.::..::92"-=.I.:....+---2-4-4-2,11:

Mar-91l ... 3.993 3.592 8996% 9824% 3549

Apr-98f 3.737 3.598 96 28% 9862% 11.6'

May-9af 2,482 2.376 95 73% 99 03% 15.76 ;

Jun-98' 2.918 2.828 9692% 9907% 1153

Jul-9& 1.658 1.658 100 00% 9941% -3 13
Aug-96 1.282 1.282 100 00% 9949% -257

Sep-98 ., 1.330 1.330 100 00% 9942% -27S<
Oet-9S' 1.673 1.673 10000% 9930% -34:\

Nov-9a 1.590 1.590 10000% 9878% -44:> '

Dee-9a :: 2.535 2.535 100 00% 9865% -5.88

n====Ja=n=-=99;.::===2=.=184=::===2=.1=84~==10=O=.=00=.I.=.$:=9=8=.=83=·I.=':trrrri-5i'058~
112·M~.TO'ail·.l 29.1991 28.2461 96.74%1 99.00%E:';;;;;::::::,

Z-Value

85%

'"'l'
o.,
o

'"'l'
>o
Z

'"'l'
c
:l...,

........ -- --.

95%

80%

75% +--+--+--+---+---+---+--+--+--+--;-~

'"q>

~

90%

100% ..---------...- ..- ...- ...- ...--4.....--.
:;:::;:;:;:;:::;::.: :::r~tr; ·.·f Business;:iii:) ·;.;I-----cAc::II'"'C:':'"L'::E."Cs-~==::..,-S"'W..,.,."B=T--.-----i

No of # Install % Install % install
Orders in 3 Days in 3 Days in 3 Days

Feb-93 1.040 972 9346% 9799% 9 2~

Mar-93 1,338 1.180 68 19% 9834% 22~

Apr-9$ .'; 1.289 1.160 8999% 9801% 16 n.
May-911 .: 950 829 87 26% 93 53% 7 3 ~

Jun-9~ 1.558 1.303 8363% 9736% 26.07

Jui-9$ '" 98 98 100.00% 97 43% -1.6~

Aug-98 ::. 114 114 10000% 9701% -187:

Sep-91l i" 201 201 100 00% 9804% -2 Of!:

Oct-ge::: 208 208 100 00% 9825% -1 sa:
Nov-98::: 159 159 10000% 9825% -168';

Dec-91S :': 222 222 100 00% 98 14% -2 as
Jan-911 .'. 129 129 100.00% 97.52% -1.8~

f 12 Mo. Tota4·::1===7~.3~o~~·*'f===6~.5~7=5*1=8~9~.9~90;.=.¢1=:=9::7~.5=30;.=;:tl:7•••• 7,";,7;,.,.7...7••••.%·;.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· POTS (Resale) South Texas

Percent SWBT Caused Missed Due Dates • Field Work

Residence
140% .,----------------------..,

Z-Value
12.0%

-1~

-03$
.'

co

i
co
~
a...

20%

80%

60%

40%

o0% .j--+--+--+--+---+---+---+---+-.....--+-~
co

'6
"u.

100%
Feb-96 602 47 7.81% 1025%
Mar-911 ' 663 68 10 26% 10 74%

Apr-911 571 70 1226% 12 14% 0 01>

May-98.:. 391 40 10 23% 11 98% -1.05

Jun-98" 463 32 691% 940% -1.8:?

Jut-98 460 21 4 57% 766% -2.48

Aug-98 451 23 5 10% 823% -2 4~

Sep-96 ::: 404 19 4 70% 8 60% -2 n
Ocl-9lS :.: 440 27 6 14% 9.14% -2 16

Nov-9ll" 444 39 878% 1051% -1 11

Dec-98 ':, 450 33 7 33% 11 53% -2 70,
Jan-99::: 384 16 4.17% 8.41% -2.98

12 Mo Tot;>;I:I::==5,=72=3~1===4=3i::5 :!:l==7=.6=0::i:%=IP =9=.Il4=.=;'.:¢JT::r:r::T:.:i:i::.:H::::::·

Z-Value

160% ..-----------------------,

~
u

"o
co
q>
Ol

"..

"..'

2.0%

8.0%

0.0% .j-_+-_+-_+-_-+-_-+-_-+-_-+_-+_-+_-+_-J

~
"u.

40%

60%

140%

10.0%

120%

8.06o/~·I{···':H·:;::

~;:~j;r::> :<::>:<:::,::: ~HII- ...,.."...==_....;B:::.:;us:.:i::ne::;s:.:s:......--::==_r- --l

)}iiliitl.: :::I-....,.N~O-O~f _rA..:;~,,1~7i::.~E::se::cd::.s-r-."'Y.-:M""'"is-s-e..,d-l %S~S~:d
,,)':,:,:.::::.: ,,>:}} ':':}>, Orders Due Dates Due Dates Due Dates

~eb-98. :1-....:::::.::.::.:1:...0-2+=:...:::::.::::9+.::.::=8:.:8=2=0/.:...-j-.:=:"7::.=12::'0/.::'.+---0-6-S...:j:

Mar-9& :: 102 6 588% 729% -054 ::
Apr-98 :: 167 13 7 78% 8 78% -045 ::

May-OO :: 189 13 688% 987% -137:
Jun-911 .,. 153 8 523% 834% -13$

Jul-9lS 211 10 474% 684% ·1 1~ ,

AU9-98. :: 194 20 10.31% 837% 091S
Sep-98 :: 192 16 8.33% 788% 0~

Oct-9& 176 7 398% 727% -16? '

Nov-se 224 12 536% 948% -208
Dec-OO ::. 226 34 1504% 994% 2 4~

Jan-9!'" 203 16 7.88% 6.10% 1.04

Percent SWBT Caused Missed Due Dates - No Field Work
::>:;:.;.; \::(:}~::: :~::::: :;:::::' Residence

::.:' :'.::: ., :.•'.•.•..:.•,..,:+:-------cA'"''''"'C'"'L-=E'"'C,..s-.:.:::.::::.=;:;....r-...,S''''W=BT=--..-----l1......, :~:<;::::~::'r :::)' ::::::::;:(i'::.:::::::O:' No of # Missed % Missed % MIssed Z-Value
Orders Due Dales Due Dates Due Dates

030% .,----------------------....,

025%

co

~
"Cl

co
q>
1;
z

co
q>
a.

"en

020%

o00% +-~-_-f---.....+---,...."..;:::::::::..e_-+-="-==.....+=~'{-/--1
co
q>
.0

"l.L.

015%

005%

010%

59!> ,

31~

o 7~

-0.71

-o.6~

-1.35

·160

-286
-22~ ,

-1~

-220

-0.68

6,642 16 024% 005%
6,604 7 011% 003%

6,267 3 0 05% 0 03%

5,220 1 0.02% 004%

5,839 1 0 02% 0 03%

7,855 1 0 01% 005%

6,070 0 0 00% 005%

21,003 0 0 00% 004%

14,667 1 001% 005%

9,360 1 001% 006%

8,332 0 0 00% 0 06%

6,973 3 0.04% 0.06%

104,852 I 34 I 003'/01

Feb-98

Mar·911 '

Apr-OO ,

May-91l

Jun-91l

Jut-9&

Aug-9CI

Sep-9CI

Ocl-9$ ::

Nov-918 "

Dec-sa :

Jan-9'3 :,

40%

60%

80%

2.0%

100%

140%

160%

180% ...---------------------,

12.0%

Z-Value

27,6991 512 I 1,85% I.. 0.26% It \,.

Apr..g$ ::

May-9& ::
Jun-9l>

Jul-9!>

AU9-9!> :
Sep.98.
Ocl-9& .,

Nov-98
Dec-se

Jan-99

j~.t.~i~.~~.~;.~;.~~.t.t:..:.::./..:~:~:{fftr" Business
":':":"': """".' ::::}'::(,:·:·,·,I------:A-::II-:C07L-;:E-;:C,..s-...::.:==;.-,r--:S~W~B;::T;- ....----n
,,:,.. .,.,.,. "" '.' ,')',':',','I-...,..,.--,,.-r-~=:..:..:....~_.,_:-....,.-l
{Ff :";:;:; .:":" ~:~:~:::~:::;:~: No of # Missed % Missed % Missed

.,.?:,::: \::: {Feb-98 :j.I-_0=rd:.:~:::~:..0-3+..:D:.;u:.:e:..D=at:.:e::.~+..:D:.:u:.:e:.;~::.a=3~:.:e.:.::,+..:D:.;u:..:e:..~::.a::.~::.e,:.::.+---0_.1_~-1

Mar-98 2,610 440 16 86% 0 25% 55 55
1,555 35 225% 031% 10 80S

2,321 4 0 17% 0 :?6'10 -076 :'
2,869 3 010% 023% -13S ::

2,732 0 000% 034% ·3 OS
2,226 1 0 04% 028% -2 1(1

3,319 3 009% 0.23% -1 6~

2,583 7 0.27% 0.31% -o3.:l
1,980 3 0 15% 020% -043
2,406 9 0 37% 0 23% 1 3*

1,695 2 0.12"10 0.16% ~.39
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

South Texas

300%
Z-Value

'- Percent SWBT Caused Missed Due Dates • Field Work/No Field Work Combined

Measurement ';=:::::::::U::N;:;:E=L=oo=~=la=1 ~=~:::;:~=~=c~o=m=bos=::!==;::R~e=sIB:;:u=;w:i-~~=T O~rd~.="'~··i••.••7:;7,7:.f··j·.··r..:.f,:.f.,.=35=~=Y.=r=_=_=_=_~=_=_=_=_:i:_=_=_=_=_=_=_~=_=_~=_=_=_=_=_=_=_=_=_::_=_=_::_=_~=_=_=_=_::!...,=======4;1

No 29 No of # Missed % Missed % Missed
Orders Due Dates Due Dales Due Dates

250%

200%

~ ..- . -

'" '" '" '" '" en
~ en ~ ~ ~ ~en Q. 'U ~ 8 "~ " ~« Ul 0 Z

150%

Aug-9£ 0 0 n/a 439% Base < 30 100%
Sep-98 0 0 n/a 470% Base < 3r;

Oct-% 0 0 n/a 482% Base < 3C 50%
Nov-go. 0 0 n/a 561% Base <:m .
Dec-98 . 0 0 n/a 643% Base <3C 00%

Jan-99 :: 3 1 33.33% 4.93% ea.e <30. :..:,:,.

12 Mo. Tot~11 3 I 1I 3333% t 5.14% 'jn<:'

- -- - - SWBT :
---..:-:::!'~ CLEesi

271 - No 29b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) South Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities - Field Work
);~r:::::: :;::::::::::::::::.: ..

Residence

All GLECs SWBT 140

# Missed Avg No Avg No Z-Value
Due Dates of Days of Days 120

Feb-98 ~: 15 547 3.88 Base <: 30
100

Mar·96- ~ 9 1000 480 Base < 3D

Apr-9/> : 6 717 433 Base < 3C1 80
May-9!> ' 2 1150 4.37 Base < 30 ~SWBT '
Jun-9!> ': 9 167 4.66 Base < 30 60 ~~JICLECS~
Jul-98 , 0 nfa 4.83 Base < 3C

Aug-98, 3 100 4.46 Base <: 30 40

Sep-98 : 6 450 3.34 Base < 30
Oct-9e. ;, 6 100 417 Base < 30: 20

Nov-9l) ,: 10 280 373 Base < 3(1
:' 00

Dee-9/S " 7 586 474 Base <: 30
"' "' <Xl <Xl <Xl "' "' OX> <Xl <Xl OX> Ol

Jan-9" ' 5 3.00 3.10 Base < 30 'l' Ol
~ 'l' 'l' T 'l' 'l' ~ 'l' 'l' 'l'

.0 "- ,., C 0> "- ~
0 c

4.781 416jt
\~)(:,:::::'" "

III "- III
~ " ~ "

0

" ~
781

lL ::i' « ::i'
...,

(f) 0 Z 0
..

Business

All CLECs SWIlT 400

# Missed Avg No Avg No Z-Value 350
Due Dates ofDays of Days

Feb-91l 3 2.00 541 Base < 30 300

Mar-9S. 2 3200 5.33 Base < 3C

Apr-9& 3 1133 4.87 Base < 3C 250

May-98 2 250 706 Base < 30 200 - - - - - -SWIlT
Jun-9l> 1 200 809 Base < 3« -+-All CLEGs':
Jul-98 2 3700 808 Base < 3~ 150

Aug-98 4 2800 645 Base <: 30
10.0

Sep-911 2 150 1212 Base < 3:::

Oet-9S. 5 180 456 Base < 30 5.0
Nov-911 2 200 1559 Base < 30
Dee-9fl 9 1211 594 Base <30 00

"' OX> OX> OX> OX> OX> OX> OX> <Xl '" <Xl
~Jan-99 4 1.25 4.13 Baze <3il q> Ol ')' q> q> 'l' 'l' q> q> q> 'l'

.0 "- ,., c :; 0> "- ti ~ 0 c

12 ~o'T~t3l11 "
III "- III

~
::J " " III

I 391 10.95 '1" ;1~1
.. lL ::i' « ::i'

..., « (J) 0 Z 0 ...,
::::::::::

::.:.;:::.:-::-:."

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates· Field Work/No Field Work

~==~U~N~EBL~o~o~p~a~n~d~po~rt~C~o~m~b~o~s:~R~es~/~B~U~S~'~N~o~rd~e~rs~~E2&Qf:~::===~~:::====::::~~~~~====::::::::::::==::=:i1_ 80,---------------------,
Measurement All CLEes SWBT

No. 30 rl # Missed Avg No Avg No Z-Value 70 ",
Due Dates of Days of Days

60

50

4.0

Aug-98

Sep·95
Oet·9l'>

Nov-9S.
Dee-98.

Jan-9~

o
o
o
o
o
1

n/a

n/a

n/a

nla

n/3

2.00

527 Base < 3D

555 Base < 3C

368 Base < 30

743 Base < 30
4 80 Base < 30 ,

3.42 Base < 30

4.97\:;:: ;: -:":,:

30

20

10

I---'--SWBT '\'. -+-AIiCLECs

J
OX> co '" '" OX> Ol

'l' q> q> q> 'l' 'l'
0> "- ti > 0 c:
::J " a " III
« (J) 0 Z 0 ...,

.,.,.:

271-No 30



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

January 1999

South Texas

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

Z-Value

14% r-----------------------,

o0% -!--+--+---I---I---+--+-.....--+--i--I--.

~
uo

<Xl

~.,
LL

12%

10%

02%

06%

08%

0.4%

:-.:::::::::::>: :.:

.'i""'!"':"""""......,;.;;;;j ~~\,t- ---c~==_--'-R,;.:e:.;;s,;.:ld;.;e;.;n.;.ce,,-;:;;=;:;:----, -{
Measurement All GLEGs SWBT

No. 31 No of # Missed % MIssed % Missed
",::,." :";;:'}}::,,;"'i Orders > 30 Days > 30 Days > 30 Days

Feb-% :t---:::..;=;.;:6"':"o"':"2+---:..:..:="':2+-''-:o''=3:::3:"%+-'''':o''-4''=3'='%:+----o"':'":3:":?:"l

Mar-9/> 663 5 0.75% 0 66% 0,2~

Apr-9<; i 571 7 1 23% 099% 0 5~

May-9a: 391 3 0,77% 098% -041 ,

Jun-9a , 463 1 0,22% 099% -1 61! :'

Jul-98 460 5 1 09% 0 52% 1 66

AU9-% ; 451 3 0,67% 057% 0 2~

Sep-9!) , 404 a 0,00% 048% -1.4·0 ",

OCI-9<; ; 440 3 0 68% a63% 0 14 ::

Nov-9a i 444 1 023% 080% -1 ~ i,
Dec-9a i 450 2 044% 085% -094 r
Jan-OO ,. 384 0 000% 0,14% -0,n ,:

,'1 12 Mo. T01aJ~1==5~,72::3=\1~==3::2:¢1 =::0::.5::6::%4IP~0::,~~6o/.=••$j:7:Ji 7;7.:;.;J·••••7•••.•e..:'

Business

- - - - - -SWBT I
~AIICLECs!

60% ,-----------------------,

Z-Value
SWBT

% Missed %Missed

> 30 Days > 30 Days 5,0%

0,00% 046% -06l! i:
o98% 0 32% 1 11> i' 4 0%

1 20% 0 90% 0 41 i,
1 59% 1 38% 0 24;' 3 0%

a65% 0 88% -0 3C "

0.47% 0 38% 0.2~ 2,0%

052% 052% OlP:; ~

~ :~~ ~ ::~: ~: 1 0% •• _••' , ••
045% 091% -0 n ,: .....-:...""'~k- .......=--...-+'-......
4 87% 1 12% 4 95 0 0% <Xl¥---i<Xl--",--",I--I--+--+---I---+--+--+-~

0.99% 0,06% 4.28 ~ ~ ~ t ~ ~ i i ~ ~ ~ ~
1.17;kl 0 74;,.1' '?:":;::; ~ ~ It ~ ~ ~ ~ ~ 8 ~ ~ ~

# Missed
> 30 Days

o
1

2

3

1

1

1

1

1
1

11

2

AIIGLEGs

2,1391

No of
Orders

102

102

167

189

153

211

194

192

176
224

226

203

f.'
Mar-98

Apr-98

May-%

Jun-9/>
Jul-9/> ,

AU9-g& :.
Sep-g& :'

Ocl-98 :',
Nov-9tl'
Dec-% ;.

Jan-99 ;,'

Percent SWBT Caused Missed Due Dates> 30 Days - No Field Work

Residence

All GLECs SWBT
No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

ZoValue

0004% .,...---------------------,

0003%

- - - - --SWBT I
~AIIGLEGsl

<Xl
"I
<:>o

'""I
c..,

(f)

<Xl
"I
'""..:

0000% ...- ....- ...- ...- ...- ...- ...- ...- ...- .....- ...-.

'""I.c..
LL

0001%

0002%

0,003%

0002%

oOOt%

Feb-OO 6,642 0 0 00% 0 00% -0 3!>

Mar-OO 6,604 0 0 00% 0 00% -0,2C

Apr-ga 6,267 0 0 00% 0 00% -0 3$

May-98 5,220 0 000% 0,00% -032.

Jun-9S 5,839 0 000% 0 00% -0 17

Jul-ge 7,855 0 0 00% 000% -0 34

Aug-ge 6,070 0 000% 0 00% -0 37

Sep-91! 21,003 0 0,00% 000% -0,47

Oc\-OO :' 14,667 0 000% 000% 0 O~ :~
Nov-Q6 9,380 a 0 00% 0 00% -0 4~ ':

Dec-OO 8,332 0 000% 000% -04' ,

Jan-~ 6,973 0 0.00% 0.00% -o.4~

f'12MO. TOI~;'l:I:='==1:::04=,8~5~2+1=.'==~o:tl:::'=0~.0~0~%::I==:::··.~0.~~O~';I.=\IJ.,::[:7:7<ir7:7,%

4,5% .,...----------------------,

Z-Value 40%

~
c..,
(f)

o0% ..--+---+--.-..- ...- .....---4............~-...- ....- ..
<0
"I.c.,
u.

15%

2,0%

30%

05%

25%

10%

35%-o.!*i

2958
t8 S;;

-o,~

oos ':
-11~

-05;;' ':
-on
-0 ~ "
-046 ::
-o~:

O.M}:

27,899 (

Feb..gl> ::
Mar-9S.'
Apr-98;

May-91l "
Jun-9Sf

JUI-OOi\
Aug·98 :
Sep-9S

Ocl-91l

Nov-98
Dec-98
Jan..g~ ,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning -UNE Loop and Port Combinations
January 1999
South Texas

.. - - - - -SWBT ~j'
__ AIICLECs_. ._-_ .. -

$
c:

'"...,
i..
(fJ

o0% +--t--;--+--+--+--+--__.-~~..._ ....

700%

800%

200%

100%

600%

500%

400%

300%

r;
I
(
!
1
t

Base <~t
Base < 301

}

Base <:: 3~f

Base <:: 3Ct
Base < 3o:r
Base < 3U[

000%

000%

0.00%

0.00%

0.00%

0.00%

0.00%.• 1: ••·:·>··)::::':

Aug-Ba 0 0 n/a

Sep-98 0 0 n/a

Ocl-98 0 0 n/a

Nov-9a
~~

0 0 n/a

Dec-93 0 0 n/a

Jan-9$
.:

3 0 0.00%

12~;. Tota:!1

..
I (jl I3 0.00%

...

Measurement It-----:.,----..,-...,...:A-:::',:,'C;::L::.:E:::C::;s'-r-:::-:-::-_::-I SWBT r' 1000% .,.-------------------..,
No. 31 No. of # Missed "10 Missed % Missed Z-Value ( 900%

Orde", > 30 Days > 30 Days > 30 Days l:

~jj;::=::::;;===:::;==p;e::rc=e=n::t:S=W:pB;R:::S::;~~:=~=~~eN~do~r=Md=~:=s~e,:~t<':~i.~, •.~m::::m~,:~,~e~s=>=3=O=D=a=y::s=-=F=i::el:i:d::w=:o::r::kJ::N:::o=F:::ie::l=d::w=:o::r::k============:::;i
I.~ UNE Loop and Port Combos 'J .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

South Texas

100%
~

Percent SWBT Missed Due Dates Due to lack of Facilities

Residence
Measurement· d------A1-I-C-LE...C-s--.....:.==:;.=::'---S...W"'S...T...---r----·LI 120% ,--------------------,

No. 32 I:: No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Oates

r: :-:--: _SWBT I
~.._._~IICLE~

1
z

00
"l'
u
o

20%

60%
~ --

80%

o0% -l--...--...--...--_-_-+--+--+--+--+--~

~
~

u.

Feb-9& 602 32 5 32% 8 55% -2 8C

Mar-98 663 59 8 90% 9 41% -04<'.

Apr-9f> 671 64 11 21% 1090% 0 n
May-9S 391 38 9 72% 1078% -067

Jun-9& 463 23 4 97% 8 09% -244

Jul-98 460 21 457% 635% -1 5&

Aug-98 451 20 443% 656% -1 8~

Sep-91L 404 13 3 22% 6 85% -2 87

Del-98 : 440 21 477% 715% -1 9~

Nov-9e. j: 444 29 6 53% 8 35% -1 37

Dec-9S j: 450 26 5 78% 9 29% -2 55

Jan:99:.~,=:::::::3=84q:==::::=1=1$==2=.8=6=%=¢===::::=6=.6=3=%=t87rii-2t·f,96g
12Mo To!a~f:l 57231 3571 624%1 819%J':::::'·j:'(·.

? :::: :i!ii:-.I-....,.,N-o-o-;f-r-:.::":IIM..::~:::~..::sEe..::~:.::s ......-;,...~-;M7IB-s:-:-;:n~ess
·:t~ ::.:.".:.;,". ::;:;:;:: Orders Due Dates Due Oates

SWST
tllo Missed

Due Dates

Z-Va\ue

120% ..---------------------,

100%

Feb-9S ::

Mar-9& ::

Apr-9$ ,

~~:::.
Jul-9$ ::

Aug-9£> ::
Sep-gs ::

Oel-9& :

Nov-9$ j:
Dec-sa ::
Jan-9$

102

102

167

189

153

211

194

192

176

224

226

203

2.1391

6 588%

4 392%

10 599%

11 682%

7 458%

8 379%

16 825%

14 729%

2 114%

10 446%

25 1106%

12 5.91%

1251 584% I

659%

548%

715%

804%

667%

532%

692%

661%

567%

799%

832%

4.51%

013

-O~

-057

-1 1~

-1 ()3

-09&

on:
0308

-2~:;

-1!n ::

1 4Ij ::

0.94 ::

80%

60%

20%

o0% +--+--...--...--+--+---+---+---+---+---+---1
"""i
uo

Provisioning - UNE loop and Port Combinations

Percent SWBT Missed Due Dates Due to lack of Facilities - Field WorklNo Field Work Combined

UNE Loop and Port Combos
Measuremenl !u•. ........;.A.::;IIc.;C:;:L:;:E:;:C:;:s:..,. -I

No. 32 ( No of # Missed % Missed
'. Orders Due Oates Due Oates

Res/Bus N Orders

SWST
% MIssed

Due Dates

.;.<:.:::: .::::::::: ;::::::::;.
......-... -....::::;:::;::.....

Z-Value

120% ,------------------,

1000;.

80%

--'
.... ----

60% r- --. - SWBT
1.:-__ All CLECs

396~ I):'.::::.::. ':':: ,,::.',:.:,:.:::.::::.::.:..,:::
F {{{::{::

40%

20%

~..
o

"""l'
u
D

00

1«

00% -1--1----1--+--....--+--+--......-+--+--1--1

Base < 3¢

Base <: 30;:

Base < 3Y

Base < 30

Base < 3C

6;als.e < 30~

341%

370%

362%

434%

506%

366%

000% I

nla

nla

nla

nla

nla

0.00%

o I

o
o
o
o
o
o

o
()

o
o
()

3

Nov-9S

Dec-9!.

Jan-9S

Aug-S<!

Sep-911

Oel-!lS
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 1999

South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
.:.:.:.:.

))}r~:):)':::'::;{::: \; Residence..
300%

~] Measuremen! AIiCLEGs SWBT
., No. 32 # Missed # Missed % Missed % Missed Z-Value

}::::: ::::::=:::; ::::;::>••.
';':', (: Due Dales > 30 Days > 30 Days > 30 Days 250%., Feb-93 32 2 625% 560% 0 16

,
;:

Mar-Q8 59 5 8.47% 744% 0.3<l 200%
Apr-Q8 64 7 10,94% 988% 0,211

May-OO 38 3 789% 959% ·03S 150% -- -SWBT
Jun-OO 23 1 4,35% 1290% Base" 3<li --+-All GLEGs t
Jul·OO 21 6 28,57% 813% Base < 30 :

100%
Aug-OO 20 3 15,00% 909% Base" 3\)}'

Sep-OO 13 0 0,00% 805% Base" 3\)[

Oct-98 21 3 14,29% 951% Base" 3\)
50%

Nov-98 :: 29 1 345% 1004% Base" 3\)

Dec-98 :: 26 2 769% 1007% Base" 3\) 00%
<Xl <Xl <Xl <Xl <Xl <Xl <0 <Xl <Xl <Xl <Xl 0>

Jan-9ll 11 0 0,00% 2,27% Base < 3\) 'l' 0>
~ 'l' 'l' 'l' 'l' 'l' 'f 'l' 'l' 'l'

:(
-" "- >. <:

~ g> "- > " <:

12MO,!O~H 8,65~;·f
:::.:. f:::::::-: r:t} " '" "- til " " 8 0 " til

I I I LL ::; .. :< .., .. (fJ z Cl ..,
357 33 9,24% ;:::::)?\: ......

600% ...-----------------------,

100%
"- .....

00%

~
<0 <0 <0 <Xl '" '" '" <Xl <Xl <0 0>
0> 0> 'l' 'l' 'l' 'l' 'l' i 'l' 'l' 'l'

-" "- "- >. <:
~

01 "- > " c:

"
.. "- .. " :> " 0 .3 !lu. :< .. :< .., .. (fJ 0 Z

Ic-- "---'-'---
- - -. - -SWBT :

--+-All GLECs'

500%

300%

400%

200%

Business

AIiCLECs
# Missed #M.ssed % Missed
Due Dates > 30 Days > 30 Days

6 0 000%

4 0 000%

10 2 2000%

11 3 2727%

7 3 4286%

8 0 000%

16 0 0,00%

14 1 7,14%

2 1 5000%

10 1 1000%

25 10 4000%

12 2 16,67%

1;~T ;~I 18.40% I
Provisioning - UNE Loop and Port Combinations

% Missed
> 30 Days

ReslBus

SWBT
% Missed
> 30 Days

120% .------------------------,

Z-Value

100%

8,0%

60% - - ----SWBT

--+-All GLECs

40%

20%

$
c:

'"..,
i
"(fJ

'"'l'
01
:>..

o0% +--+----,I---+--+----+--...- ....-<.-~~_1>

Base < 3-::;
Base < J;;

Base" J;;

Base < 3C­

Base < 30­

Base < 30'

905%

977%

1027%

993%

10,85%

2,52%

nla

nla

nJa

nJa

nla

nla

01

o
o
o
o
o
o

of

o
o
o
o
o
o

AU9-95 "
Sep·95

Oct·QlS

Nov-9lS .,.

Dec-9ll

Jan-9ll
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